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CLEAR TERMS FOR A RELAXED STAY

General booking and accommodation terms
For individual stays and group bookings

Version dated 11 August 2026 - applicable to bookings concluded on or after this date.

Our payment terms at a glance

For bookings made more than 6 weeks before arrival: a deposit of 50% of the total amount must be paid 
within 7 days of the booking confirmation; the remaining 50% must be paid no later than 6 weeks before 
arrival.

Booking made less than 6 weeks before arrival: 100% within the deadline stated in the confirmation.

If the customer cancels, the full price of the booked services remains payable, excluding tourist tax. No 
additional cancellation fee is charged.

IMPORTANT: TAKE OUT CANCELLATION INSURANCE. Illness, accident or a change of plans does not 
remove the payment obligation.

1. Identity of the provider and scope
Drôme Vacances is a sole proprietorship established at 2 chemin de Prés Ronds et Grange Jargon, 26510 
Roussieux, France. SIREN 983 103 557 - SIRET 983 103 557 00010. Email: info@dromevacances.nl. 
Telephone: +33 6 20 32 45 97 (Christophe) and +31 6 36 17 99 23 (Judith).
Guest reception and booking communications are handled by Christophe Dasse and Judith Mulder. These 
terms apply to all accommodation, meals and related services booked directly with Drôme Vacances. They are 
provided to the customer before the booking is finalised, as a download and on a durable medium.

2. Formation of the booking
An enquiry or booking proposal is not yet a booking. Before submitting the registration form, the customer can 
download these terms and must tick an unticked mandatory box stating: ‘I have read and accept the General 
Booking and Accommodation Terms of Drôme Vacances, version [date].’
The contract is formed once the customer has submitted the form with the mandatory acceptance, Drôme 
Vacances has sent the booking confirmation stating the dates and price, and the first instalment has been paid. 
This instalment is a deposit towards the total price, not an optional reservation payment. From confirmation, the 
full agreed price is payable according to the deadlines in Article 4.
Where one confirmation covers a group, the lead booker is responsible for payment and for passing these 
terms to all participants. Where each participant receives an individual confirmation and invoice, each 
participant enters into a separate contract.

3. Price and included services
The booking confirmation states the total accommodation price, the number of people and nights, the tourist tax 
and the included services. The price includes only what is expressly stated in the confirmation.

 accommodation and the all-inclusive catering stated in the confirmation;
 digital routes supplied as non-binding route suggestions.
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The advertised price includes tourist tax for the nights actually stayed. This tax is shown separately on the 
booking confirmation and invoice. It is not payable in the event of cancellation or non-arrival and does not form 
part of the outstanding amount.
Fuel, tolls, parking, fines, admission charges, transport, breakdown assistance, repatriation, personal expenses 
and travel or cancellation insurance are not included unless otherwise agreed in writing.

4. Payment
Payment schedule. A deposit of 50% of the total price must be received within 7 days of the booking 
confirmation. The remaining 50% must be received no later than 6 weeks before arrival. This schedule only 
spreads the payment: from confirmation, 100% of the agreed price is payable.
Short-notice booking. If the booking is made less than 6 weeks before arrival, the full accommodation price is 
payable within the deadline stated in the confirmation.
Payment is treated as received when the funds are credited to the Drôme Vacances account. If payment is late, 
the customer will receive a written reminder allowing an additional 7 days. Once this period has expired, Drôme 
Vacances may terminate the contract; the full price of the booked services, excluding tourist tax, remains 
payable under Article 5.

5. Cancellation by the customer
Cancellation must be sent by email or letter and takes effect when received by Drôme Vacances. If the 
customer cancels, for any reason, the full price of the booked services remains payable, excluding tourist tax. 
Amounts already paid are not refunded and are deducted from the total amount still due. No additional 
cancellation fee is charged.

CANCELLATION INSURANCE VERY STRONGLY RECOMMENDED
This rule also applies in the event of illness, accident, family circumstances, transport difficulties, 
changed plans, choosing different accommodation, non-arrival or early departure. Take out suitable 
cancellation insurance when booking.

This rule applies to individual and group bookings. Where each participant receives an individual confirmation 
and invoice, it applies to each individual contract. It does not apply where Drôme Vacances cancels the stay or 
where a refund is required by law.
On request, Drôme Vacances will provide a cancellation invoice for the insurer. Proof of payment or an invoice 
marked ‘paid in full’ is issued only after full payment. The insurer alone decides whether compensation is 
payable; Drôme Vacances does not guarantee reimbursement by the insurer.

6. Changes to names, dates or participants
Up to 7 days before arrival, a participant may be replaced by another person free of charge, subject to the 
written agreement of Drôme Vacances, provided that the services remain unchanged. A request to change the 
stay dates will be considered reasonably and in consultation with the customer, subject to availability on the 
requested new dates. Only written agreement changes the booking; if the new dates are unavailable, the 
original booking and all payment obligations remain in force. Any price difference will be charged or deducted 
according to the new dates selected. A reduction in the number of participants or nights does not reduce the 
price unless Drôme Vacances agrees otherwise in writing.

7. Cancellation or material change by Drôme Vacances
If Drôme Vacances cannot provide the stay, the customer will be informed as soon as possible. The customer 
may choose between an equivalent alternative, if available, or a refund within 14 days of the amounts paid for 
the cancelled part. Mandatory consumer rights remain fully applicable.
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8. Arrival, departure and unused services
The room is available from 4.00 pm on the day of arrival and must be vacated by 10.00 am on the day of 
departure unless otherwise agreed in writing. Unused nights, meals or other services resulting from late arrival, 
absence or early departure are not refunded.

9. Meals, allergies and alcohol
Dietary requirements and allergies must be notified in writing no later than 14 days before arrival. Drôme 
Vacances will make reasonable efforts but cannot guarantee the complete absence of traces of allergens in a 
shared kitchen. Alcoholic drinks are supplied only to adults and within the limits of responsible and reasonable 
consumption.

10. Motorcycle routes, safety and conduct
GPX files are sent before the stay so that participants can install them on their own devices in advance. Drôme 
Vacances will assist with technical difficulties within the limits of its skills, availability and at reasonable times, 
but does not guarantee compatibility or installation on every device. Advance installation is strongly 
recommended to avoid delaying departures.
Digital routes are non-binding suggestions and not guided excursions. Each participant remains responsible for 
their driving licence, vehicle, insurance, compliance with traffic rules, weather and road conditions and the 
decision whether to follow a route. Instructions intended to protect people, animals, property and peace and 
quiet must be followed.

11. Damage and liability
The customer is liable for damage caused through their fault or the fault of people accompanying them. Drôme 
Vacances is liable in accordance with applicable law. No provision limits liability that cannot lawfully be 
excluded, including liability for intentional or gross negligence and the mandatory rules governing the 
safekeeping obligations of accommodation providers.
Drôme Vacances is not liable for damage resulting solely from the customer's fault, the fault of a third party 
unconnected with Drôme Vacances or force majeure, to the extent permitted by applicable law.

12. Force majeure
Force majeure means an event beyond the reasonable control of the affected party, which could not reasonably 
have been foreseen when the contract was concluded and whose effects could not be avoided by appropriate 
measures. The parties will inform each other promptly and limit the consequences. Statutory rules concerning 
suspension, termination and refunds remain applicable.

13. Personal data, photographs and videos
Personal data is processed only to manage the booking and stay, comply with statutory administrative 
obligations and communicate with the customer, in accordance with applicable privacy law. The privacy policy 
published at www.dromevacances.nl contains further information on retention periods and individual rights.
Photographs or videos may be taken during stays. An identifiable image of a participant is published on the 
website or social media, including Facebook, only with that person's separate prior consent. This optional 
consent appears in a separate, unticked box immediately below the mandatory box for the terms: ‘I authorise 
Drôme Vacances to publish photographs or videos in which I am identifiable on the Drôme Vacances website 
and social media.’ Refusal has no effect on the booking. Consent may be withdrawn for future use.
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14. Complaints and consumer mediation
Any problem should be reported on site as soon as possible so that a solution can be sought. If it is not 
resolved, the customer may submit a written complaint to info@dromevacances.nl. After a prior written 
complaint that has not resulted in a satisfactory solution, the consumer may refer the matter to the competent 
consumer mediator free of charge.

CONSUMER MEDIATOR
Médiation Tourisme et Voyage (MTV) - www.mtv.travel. The consumer may refer the matter to the mediator online 
free of charge after first submitting a written complaint to Drôme Vacances and failing to obtain a satisfactory 
solution.

15. Right of withdrawal, applicable law and jurisdiction
There is no statutory 14-day right of withdrawal for accommodation, restaurant or leisure services supplied on a 
specific date or during a specific period.
The contract is governed by French law. This choice does not deprive a consumer of the protection of 
mandatory provisions of the law of their country of habitual residence where those provisions apply under 
European law. Any dispute will be heard by the court designated by the mandatory French and European 
jurisdiction rules.

16. Order of precedence and validity
Individually negotiated terms recorded in writing in the booking confirmation take precedence over these 
general terms. If any provision is held invalid, the remaining provisions continue to apply. The French, Dutch, 
German and English versions contain the same rights and obligations. The version supplied to the customer in 
their language and expressly accepted is their contractual version.
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